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Chapter HFS 77
SERVICE FUND FOR PEOPLE WHO ARE DEAF, DEAFBLIND OR HARD OF HEARING

HFS77.01  Authority and purpose. HFS77.07  Reimbursement policies.
HFS 77.02  Applicability. HFS 77.08 Billing and collections.
HFS 77.03  Definitions. HFS 77.09 List of certified communication access services providers and veri
HFS 77.04  Criteriafor reimbursement of communication access services pro fied interpreters.
viders. HFS 77.10  Grievances.

HFS77.05 Requests for reimbursement of communication access services.
HFS 77.06 Communicationaccessservices providers eligible for reimburse
ment.

Note: Chapter HFS 77 as it existed on November 30, 2002 was repealed and a new(6) “Certified communication access services provider” or
chapterHFS 77 was createdfettive December 1, 2002. “certified provider” means a person who has baearded a cer

HFS 77.01 Authority and purpose.  This chapter is pro tificate of interpreting proficiency by theegistry of interpreters

mulgatedunder the authority of s. 46.295 (6), Stats., for the pd" the deaf, inc., theational association of the deaf or national
poseof implementing s. 46.295, Stats., by doi’ng all o’f the followFourtreporters association or other nationally recognized certifi
ing: ' ' cationorganization.

(1) Establishingcriteriaand procedures for providing reim __ (7) “Communicationaccess servicesheans any assistance
bursementrom the appropriations under s. 20.435 (6) (a) arg_owdedby a person trained to increase didity of a deaf, deaf
(hs), Stats., to communicaticaccess services providers for deaf?'ind or hard of hearing person to communicate with others.
deafblindor hard of hearing persons for thvision of commu (8) “Communicationaccess servicggovider” or “provider”
nicationaccess services. meansa person who provides assistance to a deaf, deaf-blind or

(2) Providingprompt payment to communication access separdof hearing person that increases the abilitthef person to
vices providers for services rendered, whethenok an agency Communicatewith others.
thatrequested those services makes final payment for them.  (9) “Communicationtechnology” means a device used as a

(3) Providing final payment for communication accesss mediumto transfer audibler text wqrds from a person speaking
vicesthat are approved by the department anaviich no other Of typing the words to @erson using a device to perceive the

agencyis financially responsible. words.
(4) Maintainingand providing a list of certified communica  (10) “Comprehensiveskills certificate”means a document
tion access services providers and verified interpreters. issuedby the registry of interpreters for the deaf that testifies to a
History: CR 99-009: crRegister November 2002 No. 563, 42-1-02. person’sproficiency in both transliteratingnd interpreting in

both sign—to—voice and voice-to-sign.

(11) “Deaf, deafblind or hard dfiearing person” means a per
n who, because of some pathological or functional cause,
quirescommunication access services.

(12) “Department’means the W§consin department of health

HFS 77.02 Applicability.  This chapter applies to deaf,
deafblindor hard of hearing persons in need of communicatiqq
accesservices, to persons providing those services, and to inl
vidualsand city town, village, countystate, federal and private
agenciesthat requestommunication access services under s.

46.295.Stats. andfamily services or its designated administrative agency
History: CR 99-009: crRegister November 2002 No. 563, 2-1-02. (13) “Emergency”’means a situation in which the life, liberty
o ) healthor property of aleaf or hard of hearing person or a member
HFS 77.03  Definitions.  In this chapter: of a deaf, deafblind drardof hearing persoa’family is in imme
(1) “Agency” means any private or publicgamization. diatedanger

(2) “Certification of interpretation” means a documésgued (14) “Final payment” means financial compensationtbg
by the registry of interpreters for the deaf that testifies to the-profiepartmento a persoror communication access services eoor
ciencyof the holder in interpretation betwe@merican sign lan  dination agency providing communication access services and
guageand spoken English in both sign—to—voice and voice—tawxhich the department will not seek to recovertdiljing a person
sign. or agency

(3) “Certification of transliteration” means a document issued (15) “Level 3, 4 or 5rating” means gradations of competency
by the registry of interpreters for the deaf that testifies to the prafiwardedby the nationasissociation of the deaf, with the highest

ciency of the holder in transliteratitvetween English-based signnumber designating the holder ability to master interpreting
languageand spoken English in both sign—to-voice and voice—tasituationswith minimal dificulty.

sign. B _ (16) “National association of the deaf” is arganization that
_ (4) "Certified deaf interpreter” means a deaf or hard of heapromotesprotects, and preserves the rights and quality of life of
ing person who: deafand hard of hearing individuals in the UaBd certifies per

(a) Interprets in a broad rangé settings in situations where sonsto be communicatioaccess services providers through its
a deaf consumer may benefit from thervices of a deaf inter assessmergnd certification program.

preter;and (17) “National court reporters association” is amanization

(b) Holds a document issued by the registry of interpreters fgrat advances the profession of those who capture and integrate
the deaf that testifies to the holdgiinterpreting proficiency the spoken word into a comprehensive and accundbemation

(5) “Certified deaf interpreter: provisional” means a deaf dbasefor the benefit of the public and private sectors through ethi
hard of hearing person who has training and at least onis yeasl standards, testing aweértification, educational opportunities,
interpretingexperience and is awaiting certification from the regcommunications government relationgesearch and analysis,
istry of interpreters for the deaf. andfiscal responsibility
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(18) “Non-—profit organization” means an g@anization 2. Medical, mental health, alcohol and drug abpsgchiat
exemptfrom federal income taxation under 26 USC 501. ric or psychological services are needed.
(19) “Real-timecaptioning” means technology tramulta 3. In obtaining legal services and during civil court proeeed

neouslyprocesses spoken—word English into readable Englishngs.
(20) “Registry of interpreters for the deaf’ means a national 4. Matters involving law enforcement personnel.

membershiprganization that tests and certifies persons whe pro 5. Mattersinvolving any federal, state, county or municipal
vide sign language interpreting and transliterating servioes agency.

deafand hard of hearing persons. . 6. Job-related appointments fdeaf, deaf-blind or hard of

(21) “Specialistcertificate legal” means a document issued biyearingpersons who are not clients of théséénsin department
theregistry of interpreters for the deaf that testifies to the proff workforce developmerg'division of vocational rehabilitation.
ciencyof a person in legal interpreting. 7. Funerals and memorial services.

(22) “Transliteratingservices” means representing in letters (b) Non-priority circumstances.The department may reim
or words English-basesign language and spoken English in bot;-secommunication access services providers for services pro

sign—to—voige_and .voice—to—sign. videdin connection with any of the following activities:
(23) “Verified interpreter” means a persamho has been 1 communications involving financial matters.

awardedrecognition as having a level 1 or 2 interpreting profi 2 Communications involving housing and shelter
ciency by the Wsconsin interpretingnd transliterating assess : } ) 9 9
ment. 3. Meetings relating to the developmaitnew programs,

(24) “Wisconsininterpretingand transliterating assessment,agenciemrorganizations to promote awareness of issues relating

meansa program administered by the department to determipedeaf’ deafbhnd or hard of hearing persons.

andverify thelevel of competence of communication access ser. 4. Meetings, workgroups or conferensgmnsored by state
vices providers who are not certified by the national registry d¥ide, nonprofit oganizations whose missions relate specifically
interpretergor the deaf, inc., the national association ofdkaf 0 deaf, deafblind and haaf hearing persons. Final payment for
or national court reporters association or other nationally recd§€ Purposes specified under tisisbdivision is determined by the

nized certification oganization. rateschaged byindividual communication access services-pro
History: CR 99-009: crRegister November 2002 No. 563, 42—1-02. vidersand communication access services coordination agencies
on a fee—for—service basis.
HFS 77.04 Criteria for reimbursement of commu - 5. Meetings, workgroups @onferencesponsored by nen
nication access services providers. (1) GeneraL profit organizations that do not receive federal funds,ndo

REQUIREMENTS. (@) The department may use funds frima administera statewide program, or whose mission is not specifi

appropriationsinder s. 20.438) (a) and (hs), Stats., to reimbursgally related to deaf or hard of hearipgrsons, but are serving the

communicationaccess services providers for deaf, deafbtind deafor hard of hearing. Final payment for the purpegexified

hard of hearing persons in accordance with the requirementsustder this subdivision is determinbgthe rates chged by indi

this chapter vidual communication access services providers and communica
(b) 1. Only in the following circumstanceshen the depatt gon_access services coordination agencies on a fee—for-service

mentreimburses a communication accessvices provider under P3S!S: . . .

par.(a), the department shall reimburse phevider without sub 6. Mattersrelating to the welfare of minor children of deaf,

sequentlybilling theindividual who or agency that requested théleafblindor hard of hearing parents, including meetings relating
communicatioraccess services: to day care or childare, attendance at parental support groups or

a. The individual or agency requesting communication acceg@rentingclasses and meetings with schools meeting the criteria

servicesis not requiredby state or federal law to provide those ser" sub. (1) (b). L . .
vices; 7. After school activities for children that are temporarily not

b. No other source of funding is applicable; or icsoggirﬁgté)r:ﬁ;rjézderal laws while an alternate source of funding
c. The department determines that undue hardship or-poten A .
tial harm to the individual or agency is caused by requiring th(? h%aﬁr?élvglaerzctir;)a;tg?r?pvlﬁtxv(?gicacrgn:]r%to?jzzgr?se?)frbltlggh?]l(’-)lk(])ard
Itliqc?rllvéc(j:léglsgrsae?\?igg to provide reimbursement for commumc%ies, including participation on boards of non-prajiganiza-
' . L tions and training sessions not specificadlgsignated for deaf,

2. When the department reimburses a communication accgggfplindor hard of hearing people when the sponsoring agency
services provider under p4a) in circumstances oth#tranthose o gryanization ishot required by federal or state law to provide
specified in subd. 1., the department shall reimbimsprovider hoseservices.

S Pl capscauenl Dl he SGenc s chackl 26U, Commuricatons that maatt persos iyt uno
) o ~ 7 tion safely or independently in the community

(c) Reimbursement for communication access services undfigory: CR 99-009: crRegister November 2002 No. 563, 42-1-02.
this chapter is contingent upon the availabilityfohds in the
appropriationsunder s. 20.435 (6) (a) and (hs), Stats. HFS 77.05 Requests for reimbursement of commu -

(2) COMMUNICATION ACCESSSERVICESPROVIDERSELIGIBLE FOR  hication access services. (1) Any individual or any city
REIMBURSEMENT. Except as provided is. HFS 77.06 (3), the town, village, countystate, federal or private agency may request,
departmentnay reimburse only communication access servicés writing, that the department reimburse a communication access
providerson the list of certified providers and verified interpreterservices provider to provide communication access services.

maintainecdby the department under s. HFS 77.09 (1). Exceptin an emagency a request shall be received by the depart
(3) CIRCUMSTANCESELIGIBLE FORREIMBURSEMENT. (a) Prior- ~ mentat least 2 weeks in advance of the time a provider is needed.
ity circumstancesln accordance with s. 46.295, Stats., snld Note: Requests for reimbursement of communication access services shall be

. P L adeto the Regional Coordinator for Deaf and Hard of Hearing Service$ind
jectto s. HFS 77.06 (1), the department shall give priority tg&nwhich Regional Coordinator to contact, write or phonetivision of Disability
requestgo pay fees chged by communication access servicesndElder Services, @ite for the Deaf and Hard of HearingOP Box 7851 Madi-
providersin the following circumstances, in the following ordersonWsconsin 53707, (608) 2662 for both voice and teletext typewriter (TTY).
K A map of the regions may also be viewed over the internet at:
1. Emegenmes. http://www.dhfs.state.wi.us/sensory/staff/DSL-regions.htm.
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(2) (&) Within 5 working days after receipt by the department (c) A certified deaf interpreter or certified deaf interpreter: pro
of a request for reimbursement of communication access servieisgonal.
undersub. (1) and subject to the priority circumstances HFS (d) A person verified by the &tonsin interpreting and trans
77.04(3) (a), the department shall grant or deny the request. Jiteratingassessment as level 1 or 2 in interpreting or transliterat
~ (b) If the requesis granted, the department shall provide thiag.
individual or agency requesting the service with a list of certified (e) A person certified in oral transliterating by the natioag!
communicationaccess services providers and verified interprestry of interpreters for the deaf.
ersand real-time captioners so that the individiradgency may () A person certified in real-time captioning by the national
arrangecommunication access services. court reporters association.

(c) 1. If the request is denied, the department shall send thRote: A description of the skills included under each category of certification and
requestowithin 48 hours after thaction takes place a written verificationspecified in subs. (1) and (2) is available from thic@for the Deaf and

: ; ; Hardof Hearing, FD. Box 7851, Madison, \l8consin 53707, 608-266-84 for both
nOtlce.Of the reasons for denial and mcedure fOI’_ requeStmg voiceand teletext typewriter (TTY). A description of the skills nadgso be viewed
ahearing under ch. 227, Stats. Receipt of the notigeeBuMed overthe internet at: http://wwhfs.state.wi.us/sensory/WITA/desclevels.htm.

within 5 calendar days of the date the department mailed the(3) Exceptions. The department shall reimburse communica

notice. tion access services providersdlh situations where the depart
2. To request a hearing, an individual or agesksll file a mentdetermines any of the following:
written request with the department of administraiativision (a) The deaf, deafblind or hard of hearing persanethod of

of hearings and appeals within 30 calerdtzys after the date of communicatioris nontraditional or uses signs knoamly to fam
the notice. A request is considered filed when received by thg members or associates.
division of hearings and appeals. The division of hearings and (b) The deaf, deafblind or hard of hearipgrson can under

appealsshall hold the hearing no later than 30 calendar days aftesjonly a particular noncertified or nonverified communication
receivingthe request for the hearing unless both parties agreeafccessservices provider

alater date and shall provide at least 10 calendar days priof notifi (¢) The method of communicatiasf the deaf, deafblind or

cation of the datetime and place for the hearing. The hearin : ; .
; ; . o s . ardof hearing person is based on a language other than English
examinershall issue a proposed or final decision within 10 calegr American sign language.

dardays after the hearing. The denial shall remainfecetintil . .

afinaI):jecision is renderged. (d) The deaf, deafblind or hard of hearing persoequest for
Note: A hearing request should be addressed to the Division of Hearings dhdSPecific communication access SerVIWSVIde_r is justified

Appeals PO. Box 7875, Madison, WI 53707, 608-266-3096. Hearing requests basedon that providés understanding of the subject matper

be delivered in person to thatfize at 5005 University ¥e., Room 201Madison,  ticular communicatiormethod. or unique suitability for a particu
WI. '

History: CR 99-009: crRegister November 2002 No. 563, 42-1-02. lar appointment as determined by the person or agency requesting
communicatioraccess services.
HFS 77.06 Communication access services provid - (4) CANCELLING AN APPOINTMENT. (&) Person or agencyl.
ers eligible for reimbursement. (1) PrioRrITY circum-  Before canceling an appointment for which the department has

STANCE REIMBURSEMENT. In priority circumstances as specifiedapprovedreimbursement and for which a communication access
unders. HFS 77.04 (3) (a), except as provided under sub. (3), #&@vicesprovider has been scheduléde person who or agency
departmentnay reimburse théollowing communication access thatrequested communication access services givallthe pre

servicesproviders listed under s. HFS 77.09 (1): vider or communication access servigamrdination agency a
(a) A person holdingany of the following from the national minimumof 48 hours’ notice.

registryof interpreters for the deaf: 2. When a person or agency that requested communication
1. A specialist certificatelegal for an appointment relating accesservices misses an appointment for which the department

to legal services. hasapprovedeimbursement and does not give prior notification
2. Certification of interpretation. of the cancellation because of circumstances outdites control

3. Certification of transliteration of the person or agendye department shall reimburse the eom
' ) municationaccess services provider communication access

4. A comprehensive skills certificate. services coordination agency for 2 hours of communication
(b) A person certified with a level 4 or 5 rating in sign languagg-cesservices.

interpretingby the national association of the deaf. Note: The Department igot the ultimate payor in cases where the Department
(c) A certified deaf interpreter bills anotherentity for communication access services such as those described in s.
- L . HFS 77.08 (2).
(d) A person verified by the 1&tonsin interpreting and trans

. . > A . 3. When a person or agency that requested communication
literatingassessment as level 1 or 2 in interpreting or transhter%cessservices misses an appointment for which the department

Ing. o ) . . hasapproved reimbursement and does not provide notice to the
_(e) Aperson certified in oral transliterating by the natioegl  communication access services provider or communication
istry of interpreters for the deaf. accessservices coordination agency because of circumstances
() A person certified in real-time captioning by the nationakithin the control of the person or agency for the third tithe,
court reporters association. departmenimay elect not to approve subsequent requests from

(2) NON-PRIORITY CIRCUMSTANCE REIMBURSEMENT. In non— thatperson for reimbursement.
priority circumstances as specified under s. HFS 77.04 (3) (b),(b) Communication access servicesyider. A communica
exceptas provided under sub. (3), the department may reimbutish access servicggovider who needs to cancel an appointment
the following communication access services providésted shall notify the person or agency that requested communication

unders. HFS 77.09 (1): access services at least 24 hours before the tirttteeappoint
(a) A person holdingany of the following from the national ment.
registryof interpreters for the deaf: History: CR 99-009: crRegister November 2002 No. 563, 42-1-02.

1. Certification of interpretation.

e . . HFS 77.07 Reimbursement policies. (1) REIMBURSE
2. Certification of transliteration.

MENT RATES. The department shall reimburse communication

3. A comprehensive skills certificate. accessservices provideraccording to certification and verifica
(b) A person certified with a level @, or 5 rating in sign lan tion levels, with the levels requiring the most skill receiving the
guageinterpreting by the national association of the deaf. highestrates of pay
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(2) ReiMBURSEMENT POLICIES. (a) To beeligible for depart ment. The list shall include the followingnformation for each
ment reimbursement, an agency that providesnmunication person:
accessservices providers shall provide to the department proof (a) Name.
thatthe agency is exempt from federal income taxation and does) Address and telephone number
not chage a fee to the consumer or the communication aseess (c) Certification or verification level

vicescoordination agency that contacts the agency supplyiRg pro (d) Expiration date of each certification or verification.

viders. - . i L . ) )
] : ; : ; Note: Communication access services providers wishing to be included in the list
Note: The proofs and confirmations in pda) ensure that the agency is Nty 14" contact the @ée for theDeaf and Hard of Hearing by mail aOPBox 7851,
requiredby federal or state law to provide communication access services. Madison,WI 53707, by fax a608-264-9899, or in person at EWWIson Street
(b) A state employee who iscartified communication accessin Madison. The lisis also available at http://wwudhfs.state.wi.us/sensory/WITA/

servicesprovider or verified interpreter may no other provider terpdirectory.htm. )

is available, be reimbursddr assignments completed afternor  (2) After providing 10 calendar days notice, the department
mal working hours, while on vacation or during leave without pagnay exclude from the list under sub. (1) a communication access
The state employee shall demonstrate that there is no confliciSéfvicesprovider for cause A provider may appeal the depart
interestin accepting a reimbursedterpreting assignment by ment'sdecision. To request a hearing, a provider shall file a-writ
obtainingthe prior approval of his or her supervisathestate ~ ten request with the department afiministratiors division of
employeeshall be reimbursed at rates det by individuapro-  hearingsand appeals within 30 calendar days after the date of the

viders or communication access services coordination agencf&partment'siotice. A hearing request is considered filed when
on a fee—for-service basis. receivedby the division of hearings and appeals. The division of

History: CR 99-009: crRegister November 2002 No. 563, 42-1-02. hearingsand appeals shall hold the hearing no later than 30-calen
dardays after receiving the request for the hearing unless beth par
HFS 77.08 Billing and collections. (1) Servicespro- tiesagree to a later date and shall provide at least 10 calendar days

vided under this chapter are subject to the provisions of ch. HPgor notification of the date, time and place for the hearifige
1 for ability to pay billing and collection purposes. hearingexaminer shalissue a proposed or final decision within

(2) Thedepartment shall bill any federatate, countymunic 10 calendar days after the hearinghe denial shall remain in
ipal or private agency for requested communication acsess ef’f\‘e(t:t.uztlr! a final dectls?nl:jsbrend%ered&t e Division of Heati §
vicesreimbursecy the department if the department determineg, o 4 N€anng request snou'd be adcressed to e Division of Hieanngs an

; _ eals, PO. Box 7875,Madison, WI 53707, or faxed to the Division at
thatthe agency Is reqUIred_ under state or federal |f_iW 0 Provies-266-3096 Hearing requests may be delivenegerson to that &ite at 5005
communicatioraccess services to a deahard of hearing person University Ave., Room 201, Madison, WI.

or if the agency is not required to provide communication acces§'istory: CR 99-009: crRegister November 2002 No. 56, 2-1-02.

servicesbut agrees to pay for the services. HFS 77.10 Grievances. If an individual providing com
(3) The department shall deposit all monies collected undgfunicationaccess servicamder this chapter or an individual or
this section into the appropriation under s. 20.435 (6) (hs), Stajgencyreceiving communicatioaccess services under this chap
(4) If any agency identified under sub. (2) does not pay a bir is dissatisfied with any action or decision of the department
thebill shall be referred to the departmsrturearof fiscal ser  relating to communication access services, the individual or
vices for collection. agencymay file a grievance, in writing or orallwith the depart
History: CR 99-009: crRegister November 2002 No. 563, 4p-1-02. ment. The grievance shall be addressed to the depadrdisit’
sion of supportive living and shall be received by the administra
HFS 77.09 List of certified communication  access tor’s office of the division of supportive living within 45 days after
services providers and verified interpreters. (1) The thedate of the departmestaction or decision.
departmenshall maintain a list afertified communication accessEI (rj\lonse: To file a}grigvar;(é%lw'r\i/tle ;r pho\r;; Adminésg%tgw(i%gn zoé giz?)%igty :22 N
i i ifi i _ti i erServices, ©. Box , Madison, \igconsin , —266— Voi
Z?srv%aigr.g\é:33zjn?nvﬁzglﬁgttn;eggggssﬁgﬁl g?gblélggoiieggg f508—266—7376 TY. Grievancesnay also be filed in person at k%Y Wison Street

. . e . A Madison.
tion of his or her certification or of training and skiitsthe depaft History: CR 99-009: crRegister November 2002 No. 563, 42-1-02.
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